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HUMAN il SERVICES

DEPARTMENT
MEDICAL ASSISTANCE DIVISION

CONDUENT ¢ PALCO  fiserv.

Past newsletters are available on the NM Medicaid Portal at the bottom of the Provider Information section
(scroll down to EVV) at: https://nmmedicaid.portal.conduent.com/static/Providerinformation.htm

July 13, 2022
| Critical Updates

Healthy Workplace Act

On July 1, 2022, the Healthy Workplaces Act of 2021 went into effect in the State of New Mexico. The
Healthy Workplaces Act is a law which requires all private employers in New Mexico to allow employees to
accrue and use a benefit called earned sick leave. Employees may use this paid leave for various reasons,
including illness or injury of the employee or their qualifying family member, and to deal with certain legal
and family issues.

In general, employees can earn one hour of sick leave for every 30 hours worked. Employees will accrue
leave and may use up to 64 hours per year. In addition, employees may carry leave balances from year to
year. Employees should speak to their employers to determine the process to request and use this leave.
Additional information and a list of FAQs may be reviewed by visiting =

https://www.dws.state.nm.us/NMPaidSickLeave

Groups Date Time Link to Register for Training

State Staff Tuesday, 10:00 - https://attendee.gototraining.com/r/1893866321983491842
7/19/2022 11:00 AM

Third Party Tuesday, 10:00 — https://attendee.gototraining.com/r/1893866321983491842

Assessors 7/19/2022 11:00 AM

SW & DDW Wednesday, | 10:00 — https://attendee.gototraining.com/r/5707820370575696642

Provider 7/20/2022 11:00 AM

Agencies

SW - Self Wednesday, | 10:00 — https://attendee.gototraining.com/r/5707820370575696642

Direction 7/20/2022 11:00 AM

Vendor

Providers

Community Wednesday, 10:00 - https://attendee.gototraining.com/r/5707820370575696642

Supports 7/20/2022 11:00 AM

Coordinators
MCOs: PHP, Wednesday, | 2:00-3:00 | https://attendee.gototraining.com/r/1364430582488527362
BCBS, WSCC 7/20/2022 PM
SDCB Care Wednesday, | 2:00-3:00 | https://attendee.gototraining.com/r/1364430582488527362
Coordinators | 7/20/2022 PM
SDCB Support | Wednesday, | 2:00-3:00 | https://attendee.gototraining.com/r/1364430582488527362
Brokers 7/20/2022 PM
Consultants Wednesday, | 2:00-3:00 | https://attendee.gototraining.com/r/1364430582488527362
7/20/2022 PM
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https://nmmedicaid.portal.conduent.com/static/ProviderInformation.htm
https://www.dws.state.nm.us/NMPaidSickLeave
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gototraining.com%2Fr%2F1893866321983491842&data=05%7C01%7CDeborah.Archibeque%40conduent.com%7Cdd8793be7f61424d129d08da5ac7831a%7C1aed4588b8ce43a8a775989538fd30d8%7C0%7C0%7C637922110190354132%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZQqMT5HtAqx7CGi5H2jsBOj7%2BmZ9LpMnD0p4Rx%2Bf2ZU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gototraining.com%2Fr%2F1893866321983491842&data=05%7C01%7CDeborah.Archibeque%40conduent.com%7Cdd8793be7f61424d129d08da5ac7831a%7C1aed4588b8ce43a8a775989538fd30d8%7C0%7C0%7C637922110190354132%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZQqMT5HtAqx7CGi5H2jsBOj7%2BmZ9LpMnD0p4Rx%2Bf2ZU%3D&reserved=0
https://attendee.gototraining.com/r/5707820370575696642
https://attendee.gototraining.com/r/5707820370575696642
https://attendee.gototraining.com/r/5707820370575696642
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gototraining.com%2Fr%2F1364430582488527362&data=05%7C01%7CDeborah.Archibeque%40conduent.com%7C11470a6808ed47dcfc3608da5ac7ccac%7C1aed4588b8ce43a8a775989538fd30d8%7C0%7C0%7C637922111416470387%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NvUdv81K1altS%2FGqlB5vmn65WVKMVH62Xxsvpu1q7Pk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gototraining.com%2Fr%2F1364430582488527362&data=05%7C01%7CDeborah.Archibeque%40conduent.com%7C11470a6808ed47dcfc3608da5ac7ccac%7C1aed4588b8ce43a8a775989538fd30d8%7C0%7C0%7C637922111416470387%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NvUdv81K1altS%2FGqlB5vmn65WVKMVH62Xxsvpu1q7Pk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gototraining.com%2Fr%2F1364430582488527362&data=05%7C01%7CDeborah.Archibeque%40conduent.com%7C11470a6808ed47dcfc3608da5ac7ccac%7C1aed4588b8ce43a8a775989538fd30d8%7C0%7C0%7C637922111416470387%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NvUdv81K1altS%2FGqlB5vmn65WVKMVH62Xxsvpu1q7Pk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gototraining.com%2Fr%2F1364430582488527362&data=05%7C01%7CDeborah.Archibeque%40conduent.com%7C11470a6808ed47dcfc3608da5ac7ccac%7C1aed4588b8ce43a8a775989538fd30d8%7C0%7C0%7C637922111416470387%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NvUdv81K1altS%2FGqlB5vmn65WVKMVH62Xxsvpu1q7Pk%3D&reserved=0

-

HUMAN il SERVICES

DEPARTMENT
MEDICAL ASSISTANCE DIVISION

CONDUENT g% LPALCO  fiser.

Participants: Thursday, 10:00 - https://attendee.gototraining.com/r/4682498289883904770

Employees 7/21/2022 11:00 AM
and Workers

Consolidated | Thursday, 10:00 - https://attendee.gototraining.com/r/4682498289883904770
Customer 7/21/2022 11:00 AM

Service Center

Make-Up Thursday, 2:00 - 3:00 | https://attendee.gototraining.com/r/6294574750738460418
Session 7/21/2022 PM

Electronic Visit Verification for Personal Care and Respite Services

The Centers for Medicare and Medicaid Services, in compliance with the 21st Century Cures Act, require all
states to use Electronic Visit Verification (EVV) for Personal Care (PCS) and Respite Services. EVV data is
collected using the Fiserv/AuthentiCare system. Unless the EOR has an approved electronic timesheet
exception, all SDCB PCS and respite employees should be using the EVV system and the EOR should be
approving time AuthentiCare.

| Training News

Are You Ready for Palco Phase Il Go Live?

The transition from FOCoSOnline to Palco Connect is being delayed past the original 5/21/22 go-live. With
recent wildfires impacting participants, employees, and provider agencies, the state is postponing the Phase
Il Go Live to ensure that all members of our waiver system are ready for the changes in Phase II.

The data transition moratorium has been lifted at this time. Participants and consultants can
RESUME submission of SSPs/ISPs and budgets in the FOCoS online system for initial and revision
budgets.

To make sure you're ready for this transition, you should continue to prepare by:

v Review a Participant/Employer training hosted by Palco

v Make sure your Worker(s) review a training hosted by Palco

v" Visit www.PalcoFirst.com/New-Mexico to find helpful training resources including recorded training
sessions, the Palco Connect user guide, the AuthentiCare mobile app user guide

We have recently posted trainings for self-directing Employers and Workers on our Palco you tube page
that allow the individual viewing the trainings to turn on the Closed Caption feature.

Self-directing Employers can access these resources at the following links:
¢ New Mexico Employer Connect/EVV Training — Spanish (3/22) -
https://www.youtube.com/watch?v=GsoSN66LeEY
e New Mexico Employer Connect/EVV Training — English (3/22) -
https://www.youtube.com/watch?v=R7c3P956aulU

Self-directing Workers can access these resources at the following links:
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gototraining.com%2Fr%2F4682498289883904770&data=05%7C01%7CDeborah.Archibeque%40conduent.com%7C8d2fc4b934284494df8308da5ac7ee8f%7C1aed4588b8ce43a8a775989538fd30d8%7C0%7C0%7C637922111987755127%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=a%2FANUv6qzNXg9V5Bjjke8%2FpotLRBOpYntpX8SEXNISQ%3D&reserved=0
https://attendee.gototraining.com/r/4682498289883904770
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gototraining.com%2Fr%2F6294574750738460418&data=05%7C01%7CDeborah.Archibeque%40conduent.com%7C0dae6f5f232a44e2852a08da5ac801d7%7C1aed4588b8ce43a8a775989538fd30d8%7C0%7C0%7C637922112312539081%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kVo1nipZGiDFsp7fzM%2BelNL4noD2uvmBYSKORpPIT%2Fs%3D&reserved=0
http://www.palcofirst.com/New-Mexico
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DGsoSN66LeEY&data=04%7C01%7Cvictoria.evans%40palcofirst.com%7Cc92c1da77bdf4114ffd708da189aad5c%7C50883800242b4943ba4ff39acdc1bc09%7C0%7C0%7C637849349880346780%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=bbUehM2Gu1mmcQfso15q3SSnNpTpSL52nJ3xcgLAq%2FE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DR7c3P956auU&data=04%7C01%7Cvictoria.evans%40palcofirst.com%7Cc92c1da77bdf4114ffd708da189aad5c%7C50883800242b4943ba4ff39acdc1bc09%7C0%7C0%7C637849349880346780%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=GSNFoLTjLLkFjgjNYPiT1ZYr1M6O1aElBNqsstldy74%3D&reserved=0
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e New Mexico Worker Connect/EVV Training — Spanish (3/22) -
https://www.youtube.com/watch?v=686hMIIGs1Y

e New Mexico Worker Connect/EVV Training — English (3/22) -
https://www.youtube.com/watch?v=Y0Xklc-dOMQ

As part of Phase 2 of this project, we will:

e Transition from FOCoSOnline to the Palco web portal

e Offer an online enrollment option using Palco Intake to enroll new members, employees, and
Employers of Record

e Offer an online resource, Palco Connect, for electronic timesheet review and approval for Employers
and Workers

e Offer an online administrative resource, Palco Case Management Portal, for professional users like
State staff, MCO staff, Utilization Reviewers, Care Coordinators, Support Brokers, and CCSC

e Offer an Electronic Visit Verification (EVV) solution for SDCB Vendor Agency Providers called
AuthentiCare
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https://www.youtube.com/watch?v=686hMlIGs1Y
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DY0Xklc-dOMQ&data=04%7C01%7Cvictoria.evans%40palcofirst.com%7Cc92c1da77bdf4114ffd708da189aad5c%7C50883800242b4943ba4ff39acdc1bc09%7C0%7C0%7C637849349880503072%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=DNTO69zp%2FI%2FL1lq2EfgclVIIRdhX7X3r2kolon0Gz08%3D&reserved=0

